	IT Briefing

	January 19, 2006

	
	10:15am – 12:00pm

	
	North Decatur Building 4th Floor Auditorium

	Meeting called by:
	Karen Jenkins
	Type of meeting:
	Information Sharing / Gathering

	Attendees:
	Representatives from Campus IT, AAIT, and NetCom.

	Minutes

	

	Agenda item:
	Various Updates
	Presenter:
	Karen Jenkins

	Discussion:
	

	Provided general updates and action items.

	Updates:
	

	· TechTalk Thursday 1/26, NDB-Kennesaw, 10:00am – 11:30am
· ManageIT User 101 Training Tuesday 2/7, NDB-Kennesaw, 2:00pm – 3:30pm

· Action Items from last month:
· You do not need new intermediate certificates with the new Standard VeriSign certificates

· Please submit feature requests, questions, comments, concerns regarding a migration to Exchange via Manage IT.  Category = University Applications, Type = Exchange, Item = Feature Request

	

	Agenda item:
	it.emory.edu Update
	Presenter:
	Karen Jenkins

	Discussion:
	

	Provided a preview of the new design for the combined IT website (NetCom, Healthcare, AAIT).

	Conclusions:
	

	· Looking for volunteers to provide input and feedback regarding the UI and navigation of the new site.  Would like input from both local support and a few of your end-users.
· To volunteer please send an email to ci-webcomm@listserv.cc.emory.edu.  We will send out a link and grant access to the volunteers next week.
· General feedback was the interface looked good.

	

	Agenda item:
	MS Campus Agreement
	Presenter:
	John Ellis

	Discussion:
	

	Provided an update and distributed media for the products under the MS Campus Agreement.

	Conclusions:
	

	· Software can be installed on any “Emory Owned” PC.  This includes Emory PCs at home and Emory PCs being used by students.
· The Work At Home agreement allows you to install on home computers under a different license key for $10.
· ISO image will be up on http://software.emory.edu next week for download.

· The main software page was updated to provide a quick and easy method to obtain software.  There is a combined table of software available for download (software express) or software distribution.  General feedback was this is an improvement and further development is not required.

· Discussed options of providing access to TRC site to purchase non-site licensed software.  Initial feedback is automation would be good.  

· Concerns regarding individuals properly using either FAS account number or PCard.  Relates to how much personnel management should the application be responsible for.  The accounts/cards have restrictions associated with them – should the individual be responsible for proper use or the application??
· There will be some safety measure so you are not charged twice if a network or other interruption causes the download to fail.

· Use of PCard may be easier and more secure (requires more data then just the number).

· Need to investigate pre-registration of local support.

	

	Agenda item:
	NetCom Q&A
	Presenter:
	Paul Petersen

	Discussion:
	

	Provided an update on NetCom initiatives over break.

	Conclusions:
	

	· Added a second 100 Mb link to the Internet via a second ISP – L3/WilTel.

· Upgraded wireless code and master switch code.
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